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This agreement outlines the terms and expectations for web design services. Customize all fields in brackets before sending.


This Web Design Agreement (the "Agreement") is made and entered into as of [Effective Date], by and between:
[Designer’s Name]
 Address: [Designer’s Address]
 Phone: [Designer’s Phone]
 Email: [Designer’s Email]

 ("Designer")
AND
 [Client’s Name]
 Address: [Client’s Address]
 Phone: [Client’s Phone]
 Email: [Client’s Email]

 ("Client")


[bookmark: _xpgtf6u9i9jj]1. Engagement of Web Design Services
This Agreement governs the relationship between the Client and the Web Designer. The Client engages the Web Designer to perform the services described in Exhibit A (“Services”), and the Web Designer agrees to deliver those services in a professional and timely manner.
The Web Designer confirms they possess the necessary skills, experience, and creative expertise to carry out the services. All work shall be performed using reasonable care, diligence, and best industry practices to meet the Client’s expectations and project goals.
If applicable, the Web Designer agrees to dedicate approximately [X hours per week or % of availability] toward fulfilling the scope outlined in Exhibit A.
[bookmark: _uaji7f76jcox]2. Payment Terms
As compensation for the services rendered under this Agreement, the Client agrees to pay the Web Designer the fees outlined in Exhibit B, in accordance with the selected payment schedule (hourly, fixed, milestone-based, or retainer).
Payments are due according to the timeline and milestones outlined. The Web Designer is responsible for invoicing the Client, and the Client agrees to process payments promptly, typically within [Insert Payment Term, e.g., 7 or 14] days of receiving an invoice.
Failure to pay on time may result in delays to project delivery or suspension of work until outstanding balances are settled.
[bookmark: _zheolrhvbhq6]3. Reimbursable Expenses
The Web Designer is not authorized to incur or pass along any additional costs to the Client unless they are:
· Clearly listed in Exhibit B-1
· Or explicitly approved in writing by the Client prior to purchase

If the Client pre-approves any reimbursable expenses (such as premium fonts, plugins, or stock imagery), the Web Designer must submit itemized receipts for reimbursement. Only necessary and project-related expenses will be eligible for repayment.
[bookmark: _bj7ngoau0bru]4. Confidentiality
[bookmark: _2vwmc8a66k3c]4.1 Mutual Obligation
Both [Client Name/Company] and [Web Designer/Agency Name] agree to maintain the confidentiality of all non-public information shared during the course of this project. This includes, but is not limited to, business plans, client lists, design concepts, technical documentation, account credentials, financial data, and proprietary strategies.
Each party shall use the other’s confidential information solely for purposes related to fulfilling the duties of this agreement. Disclosure to any third party is strictly prohibited without prior written consent from the disclosing party.
[bookmark: _1s2hq87l875z]4.2 Data Handling After Contract
Upon termination or completion of the contract, each party agrees to return or permanently delete all confidential materials received from the other party unless otherwise required by law.
[bookmark: _g5jhwf7b3n0i]4.3 Third-Party Information
If either party gains access to third-party confidential information (such as platform data, client partners, or vendors), they agree to protect it with the same level of care and not disclose or misuse it unless legally permitted or contractually authorized.
[bookmark: _q8f1f0lojhnk]4.4 Duration
These confidentiality obligations will remain in effect throughout the project duration and for [Specify Duration, e.g., two (2) years] after the contract ends.
[bookmark: _mhwu4yes5sgy]4.5 Exclusions
This clause does not apply to information that:
· Was publicly available at the time of disclosure
· Becomes public through no fault of the receiving party
· Was already known to the receiving party without a confidentiality obligation
· Was independently developed without reference to the confidential information
· Is required to be disclosed by law or court order
[bookmark: _seoeicpzv3vg]5. Ownership of Work & Intellectual Property Rights
[bookmark: _c3ngohbe7hve]5.1 Designer-Owned Materials (Background IP)
The Web Designer will disclose any pre-existing design assets, code libraries, templates, or tools created before this agreement that may be used in the project. Unless explicitly stated otherwise, these assets remain the sole property of the Designer. However, the Client will receive a non-exclusive, royalty-free, worldwide license to use them solely within the context of the delivered website.
[bookmark: _5tf60t88ecw5]5.2 Use of Reusable Frameworks or Assets
If the Designer incorporates any reusable components, such as pre-developed layouts, UI kits, or plugins, the Client is granted the right to use, edit, and modify them within their own business. These assets may not be resold or sublicensed outside of the agreed project scope.
[bookmark: _u5j26y1lt9bg]5.3 Custom Deliverables Created Under This Agreement
All custom website designs, layouts, code, and visual elements created specifically for the Client under this agreement become the Client’s property upon full payment. This includes source files, final design files, and front-end/back-end code developed exclusively for the Client. The Designer agrees to fully transfer all applicable rights and assist, if necessary, with securing copyright or ownership documentation.
[bookmark: _2h4dzmhu6djz]5.4 Designer’s Rights to Showcase Work
Unless otherwise agreed in writing, the Designer retains the right to showcase the completed project or screenshots as part of their portfolio, case studies, or promotional material, provided no confidential information or sensitive business data is disclosed.
[bookmark: _myimn9a5u0o9]5.5 Third-Party Materials & Licensing Exceptions
The Designer will notify the Client in writing if any component of the website—such as fonts, stock images, or licensed tools—cannot be fully transferred due to third-party licensing. These items will not be used without the Client’s prior written approval, and the Client is responsible for maintaining proper licenses as needed.
[bookmark: _em11n8uaunp8]5.6  Project File Delivery & Retention
Upon completion or termination of the contract, the Designer will deliver all project-related materials and access credentials to the Client. The Designer will not retain unauthorized copies of proprietary work product beyond the project unless otherwise agreed in writing.
[bookmark: _kog0gpc5t4zc]6. Use of Client Property & Return of Materials
The Web Designer acknowledges that all assets provided by the Client—such as brand guidelines, content, analytics access, server credentials, and third-party tools—are to be used exclusively for the execution of this project during the contract term.
Upon project completion or termination, the Designer agrees to:
· Remove all Client data from personal systems or cloud storage
· Return any physical equipment, files, or documentation received
· Not retain or reuse any drafts, content, or design files without prior written approval from the Client
[bookmark: _xdnm43nu3z4u]7. Conflict Disclosure & Third-Party Notice
If the Web Designer enters into a separate engagement during the contract term that may pose a potential conflict of interest—whether in terms of services offered or client overlap—they must notify the Client in writing.
Likewise, the Client reserves the right to inform relevant third parties (e.g., vendors, development teams, or collaborators) about the existence of this contract in cases where project alignment or transparency is necessary.
Ongoing openness and communication are expected from both parties throughout the partnership.
[bookmark: _nljoq1pk4en2]8. Non-Solicitation of Client Personnel or Partners
The Web Designer understands that the Client’s confidential business relationships—including employees, contractors, clients, and vendors—are protected during and after this agreement.
For the duration of this contract and for a period of [Insert duration, e.g., 12 months] following its termination, the Designer agrees not to:
· Solicit, hire, or attempt to hire the Client’s employees, freelancers, or consultants without prior written consent
· Encourage or influence the Client’s customers, vendors, or affiliates to terminate their relationship or move services to a competing provider

Optional clause for agency or niche clients:
This clause specifically applies to the Client’s relationships within the following industries or market segments: [Insert relevant sectors, e.g., eCommerce, fintech, healthcare]

[bookmark: _h8mtcjiexobv]9. Indemnification
The Web Designer agrees to indemnify, defend, and hold harmless the Client, including its affiliates, directors, officers, employees, and agents, from and against any and all claims, damages, losses, liabilities, costs, and expenses (including reasonable attorneys’ fees) arising directly or indirectly from:

· Any negligent, reckless, or willfully wrongful act or omission by the Web Designer or their employees, subcontractors, or agents
· Any breach of this Agreement by the Web Designer or anyone acting on their behalf
· The Web Designer’s failure to perform services in compliance with applicable laws, regulations, or licensing requirements
· Any third-party claim that the website, content, or deliverables provided by the Web Designer infringe on copyrights, trademarks, or other proprietary rights

The Web Designer shall be responsible for all costs and damages resulting from such claims, including any settlements or judgments.
[bookmark: _32we7ljq5blz]10. Limitation of Liability
In no event shall the Client be liable to the Web Designer or any third party for any indirect, incidental, special, punitive, or consequential damages including lost revenue, profits, or business opportunities arising out of or related to this Agreement, the use of deliverables, or project outcomes.

The Client’s total cumulative liability for any claims under this Agreement shall not exceed the total fees actually paid to the Web Designer for the specific services or deliverables that gave rise to the liability.

This limitation applies regardless of the legal theory involved and even if the Client was advised of the possibility of such damages.

[bookmark: _mmw04mg1j846]11. Term and Termination
11.1 Agreement Duration
This Agreement shall commence on [Insert Start Date] and remain in effect until the web design project is completed and all agreed-upon deliverables have been provided, unless terminated earlier in accordance with this section.
[bookmark: _olxwbwncp8w]11.2 Termination by Either Party (Without Cause)
Either party may terminate this Agreement for any reason by providing a written notice at least [Insert Number, e.g., 7 business days] in advance.
 
In such cases:
· The Web Designer will stop all work as of the effective termination date
· The Client agrees to pay for all services rendered and approved expenses incurred up to the date of termination
· Any deposits or milestone payments already made are non-refundable unless otherwise agreed

[bookmark: _gtkej7gy5oyp]11.3 Termination for Breach (With Cause)
If either party materially breaches any term of this Agreement, the other party may terminate the contract by providing written notice outlining the breach. If the issue is not resolved within [Insert Cure Period, e.g., 10 business days], the non-breaching party has the right to terminate the Agreement immediately.

Examples of material breach include:
· Failure to deliver or pay according to agreed milestones
· Violation of confidentiality terms
· Unauthorized use of intellectual property or project materials

[bookmark: _43dccy8y97am]11.4 Effect of Termination

Upon termination for any reason:
· The Web Designer shall deliver any completed work and applicable source files paid for by the Client
· The Client must return or delete any proprietary assets belonging to the Web Designer that were not part of final deliverables
· Access credentials, licenses, and other digital tools provided by either party must be revoked or transferred as appropriate
[bookmark: _w0mixmo97gjt]12. Independent Contractor
[bookmark: _5f6flz8bxb2]12.1 Relationship of the Parties
The Client is hiring the Web Designer as an independent contractor. This agreement does not establish an employer-employee relationship. The Web Designer is solely responsible for determining the methods, means, and processes used to complete the website design work, and the Client will not dictate or control the day-to-day details of the work.
[bookmark: _lkme7zxtd2fs]12.2 Method of Service Provision
The Web Designer is free to determine how, when, and where the design work will be performed. The Web Designer may use their own equipment, tools, and resources to carry out the work. If the Web Designer engages any subcontractors, employees, or third-party service providers to assist with the project, the Web Designer is solely responsible for managing their work and ensuring they comply with the terms of this Agreement.
[bookmark: _ttj1ray7kela]12.3 No Authority to Bind Client
The Web Designer has no authority to enter into contracts, make promises, or assume obligations on behalf of the Client without prior written approval. The Web Designer will not represent themselves as having such authority.
[bookmark: _fubrka857k8]12.4 No Employee Benefits
The Web Designer and any of their subcontractors or assistants are not eligible for any benefits provided to the Client’s employees, including but not limited to health insurance, retirement plans, or paid leave. The Web Designer expressly waives any claim to such benefits.
[bookmark: _yly2z6ilt5kj]12.5 Taxes and Compliance
The Web Designer is responsible for paying all taxes related to the compensation received under this Agreement. This includes income tax, self-employment tax, and any other applicable taxes. The Web Designer also assumes full responsibility for complying with labor, employment, and tax laws related to their business and any subcontractors or assistants they employ.
[bookmark: _tyo7u8e2jebd]12.6 Indemnification for Non-Compliance
The Web Designer agrees to indemnify and hold the Client harmless from any claims, penalties, or liabilities arising from the Web Designer’s failure to comply with tax laws, labor laws, or other regulations concerning their business operations.
[bookmark: _2d4jk9iqb648]13. Client Collaboration and Reporting
The Web Designer will work in coordination with the Client’s designated point of contact or project manager. The format, frequency, and delivery method of progress updates or project reports will be determined by the Client and may include meetings, status emails, or shared documentation.
[bookmark: _e1ogkql1lslx]14. Work with Competing Clients
The Web Designer confirms that they are not currently engaged with, nor will they undertake work for, any direct competitors of the Client during the term of this Agreement without prior written disclosure and approval.
If the Web Designer wishes to accept work from a company that may be in direct competition with the Client, they must notify the Client in writing and receive explicit permission before proceeding.
[bookmark: _2orxfc5lyg98]15. No Conflicts of Interest
The Web Designer affirms that entering into this Agreement does not conflict with any existing contracts, agreements, or confidentiality obligations. The Designer agrees not to use or incorporate any third-party proprietary materials, confidential information, or intellectual property in the Client’s project without proper authorization.
The Web Designer further represents that all deliverables provided will be original or properly licensed and will not infringe upon the rights of any third party.
[bookmark: _u6iemrnjcb7i]16. General Provisions
[bookmark: _btb0rk97ow3j]16.1 Governing Law
This Agreement shall be governed by and interpreted in accordance with the laws of [Insert State/Country], without regard to its conflict of law rules. Any legal proceedings shall be initiated in the courts of that jurisdiction.
[bookmark: _aaqzze7xv5lx]16.2 Entire Agreement
This Agreement constitutes the complete and exclusive understanding between the Client and the Web Designer with respect to the services described. It supersedes all prior proposals, agreements, communications, or understandings — whether written or oral.
[bookmark: _cuatu3gf9x2i]16.3 Amendments and Waivers
No amendment, modification, or waiver of any provision in this Agreement shall be valid unless in writing and signed by both parties. A delay or failure to enforce any part of this Agreement does not constitute a waiver of that part or any other provision.
[bookmark: _18s5vbxd1941]16.4 Successors and Assigns
This Agreement shall be binding upon and inure to the benefit of both parties and their respective successors, assigns, and legal representatives. The Client may assign its rights or obligations. The Web Designer may not assign this Agreement without the Client’s written approval.
[bookmark: _vth1aowck7a0]16.5 Notices
All notices or communications required under this Agreement must be in writing and delivered either in person, by email, courier, or registered mail to the addresses specified by each party. If no address is provided, the last known business contact information shall be used.
[bookmark: _dyfky83zklxw]16.6 Severability
If any provision of this Agreement is found to be unenforceable, that provision shall be adjusted to reflect the original intent as closely as possible under the law. All remaining provisions will remain in full force and effect.
[bookmark: _b10ic4npd9i1]16.7 Remedies
Breach of certain clauses — including confidentiality, intellectual property, or non-solicitation — may result in immediate and irreparable harm. The Client reserves the right to seek injunctive or equitable relief without the need for bond or additional security.
[bookmark: _sw2qb8xmxxm]16.8 Further Assurances
Both parties agree to promptly sign and deliver any documents, forms, or actions reasonably required to fulfill the purpose of this Agreement, even after the Agreement has been completed or terminated.
16.9 Construction
This Agreement has been reviewed and negotiated by both parties. Any ambiguity will not be interpreted against either party on the basis of authorship.
[bookmark: _e3i1mjqtjayn]16.10 Counterparts and Digital Signature
This Agreement may be executed in one or more counterparts, each of which shall be considered an original. Signatures exchanged via email, e-signature platforms, or scanned copies shall be legally binding.
[bookmark: _irq40aok7z8a]16.11 Electronic Communication

The Client may deliver legal documents and communications related to this Agreement electronically. The Web Designer agrees to receive such materials electronically and to respond or sign electronically as reasonably requested.

[bookmark: _omsw3q5plyrm]17. Acceptance and Signatures
By signing below, both the Client and the Web Designer confirm that they have read, understood, and agreed to the terms and conditions outlined in this Web Design Agreement. This Agreement becomes effective as of the date of the last signature provided below.
Web Designer
Name: ______________________________
 Signature: ___________________________
 Date: _______________________________
Client
Name: ______________________________
 Signature: ___________________________
 Date: _______________________________
[bookmark: _pvoy4u4cn1jv]EXHIBIT A
[bookmark: _v9jt5plquh9d]Scope of Services and Deliverables
The Web Designer agrees to provide the following services for the Client under this Agreement

	
	Task / Services
	Schedule/Deadline

	1.
	
	

	2.
	
	



[bookmark: _8a05yox1xws]EXHIBIT B
[bookmark: _qyywkpeji3s3]Compensation Terms
Check and complete the applicable section(s) based on your agreed payment structure:
· [bookmark: _g7j7bbk2meyf]Hourly Rate Structure
The Client agrees to pay the Web Designer $_______ per hour for services rendered. Invoices will be submitted [weekly/biweekly/monthly] with detailed time tracking. The total fee shall not exceed $_______ without prior written approval by the Client.
· [bookmark: _mxqu6wi5rwq] Fixed Project Fee
The total agreed project fee is $_______, payable as follows:
· $_______ due upon signing this Agreement

· $_______ due upon completion and final delivery of all services listed in Exhibit A

· [bookmark: _pcnq34vap04h] Milestone-Based Payment Plan
The Web Designer will be paid according to the following milestones:
	Milestone
	Payment Due

	Signing of Agreement
	$___________

	Completion of Design Phase
	$___________

	Completion of Development Phase
	$___________

	Final Delivery and Approval
	$___________


· [bookmark: _xc2ou3a7617]Retainer Option (Optional)
The Client agrees to retain the Web Designer for ongoing support and maintenance at a rate of $_______ per month, covering up to [X] hours of design or development work. Unused hours do not roll over.
· [bookmark: _g27blnnj8gw] Other Compensation (if applicable)
[Specify any alternative or bonus compensation arrangements, if agreed.]



[EXHIBIT B-1
ALLOWABLE EXPENSES] 
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